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Cincinnati Bell launches new product line as Evolve

Evolve to offer cutting-edge tech solutions, headquarter expansion in Indianapolis

Indianapolis -- Cincinnati Bell (NYSE: CBB) has launched its new suite of products for the Indianapolis market under the name Evolve, a Cincinnati Bell Company. Cincinnati Bell has chosen Indianapolis as the headquarters for Evolve’s national expansion. Evolve will continue to meet the technological needs of its business customers through its unified communications solutions. 

“Customers are already familiar with the long history of Cincinnati Bell and the great service we provide,” says Dave Heimbach, vice president and general manager of Evolve. “Evolve will carry on this commitment to excellence while meeting the needs of modern businesses that are looking for the most up-to-date solution for their voice and data needs. We do exactly what our name says – we evolve a company’s tech solutions to the next level. Compared to the national telephone and cable companies, our regional focus and financial strength enables us to provide outstanding customer service combined with customized unified communication solutions. 
Evolve is leading the industry with cutting-edge technology solutions for business with their two leading products, Emerge and Evantage. Both products are hosted, cloud service-based integrated voice and data solutions. Each provide ongoing feature enhancements and upgrades across the entire Evolve network in real-time. Evolve allows businesses the flexibility to route their calls to any number, anywhere in the world, link multiple locations together through one managed system, automatically recover data in the event of a disaster and more. 

Emerge completely replaces a company’s existing voice and data environment, including the need for on-premise equipment, while Evantage integrates with a customer’s existing voice and data environment. The two products provide a comprehensive solution for any business of any size. Evolve offers specialized solutions for various industries such as real estate, legal, financial and retail companies with branch offices.

“The way people do business has changed dramatically over the years,” says Greg Wheeler, sales vice president. “Evolve gives businesses the technology they need to be productive, efficient and profitable in the age of instant communication. We’re excited to show Indianapolis these new products – right now, there’s nothing else like it on the market.”
During the first quarter of 2010, Evolve expanded into Columbus, Ohio and Louisville, Kentucky. The company plans to continue its rapid expansion within the Midwest region over the next several years. The Indianapolis headquarters employs a staff of 100 and has brought 30 new jobs to the city in the past year. Evolve is currently hiring sales support staff. 

“Indianapolis is a fantastic environment for business. We’re looking forward to making Indy our expansion headquarters and building a great relationship with the city,” Heimbach says.
About Evolve

Evolve, a Cincinnati Bell company, meets the voice and data needs of business with its suite of hosted, cloud-serviced based VoIP products. With headquarters in Indianapolis, Indiana, Evolve provides sophisticated technology solutions to customers in Kentucky and Ohio in addition to Indiana. For more information, please visit www.cinbell.com/evolve, follow Evolve on Twitter at CBEvolve, or like Evolve on Facebook. 

About Cincinnati Bell Inc. 
Cincinnati Bell Inc. (NYSE: CBB) is parent to one of the nation’s most respected and 
best performing local exchange and wireless providers with a legacy of unparalleled 
customer service excellence. With headquarters in Cincinnati, Ohio, Cincinnati Bell 
provides a wide range of telecommunications products and services to residential and 
business customers in Ohio, Kentucky and Indiana. For more information, visit 
http://www.cinbell.com/evolve
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